INSTRUCTIONS FOR PUPPY CARE

CONGRATULATIONS!

You have made a big decision in acquiring your new family member.  Here are some guidelines to ensure a healthy transition from our home to yours.  

SHIPPING AND AIRPORT INFORMATION

Shipping puppies via an airplane is very safe.  In most cases, a puppy will get less sick in an airplane ride, than a car ride.  We can get an idea on the flight schedule FIVE days before the day we want to fly the puppy out. I wish we could give you more notice than this. However, people passengers have first priority and the weather can play a factor.  There is a 20 degree minimum and a 85 degree maximum for the puppy to get on the plane. The reason for this is the puppy needs to be transported from the cargo area to the plane and from the plane back to the cargo area. This can take a little time depending on the flights. We do not want the puppy in extreme cold or heat waiting to get on the plane. The Cargo and Plane are all temperature controlled.   The puppy does ride underneath with the luggage. This area is temperature controlled just like the cabin area. You will pick your puppy up at cargo or the ticket counter, depending on the airport. I would call the airline to check which area you will need to go to.  

When you pick your puppy up from the airport, you might want to take a clean towel in case the puppy has relived him/her self in the crate.  There will be shredded newspaper in the bottom of the crate.  The old saying only give your dog a bath when it is really dirty, is out the window.  The shampoo is very mild now. We give the puppies a shower bath from a nozzle two times a week.  They are very comfortable with the process by the time you get them.  I would recommend taking some water as well. The puppy may need to go to the bathroom and have a drink before you start home in the car. I would not give the puppy any food until you get home.  There will be food taped to the crate as well.  This food should last 3 or 4 days.   

PUPPY CARE

Make sure to schedule a puppy check visit with your Veterinarian with in the first 4 days of arrival.  When you pick your puppy up from the airport the Airline Health Certificate should be taped to the Crate. You may want to take this and the Health Schedule in to the Veterinarian when you first take in your puppy.  
Most importantly is the proper nutrition for your puppy.  Abrupt food changes can cause fatal gastroenteritis.  Your puppy has been fed Nutro Natural Choice Ultra Puppy Dry Food since weaning.   It is fine to change food for your puppy.  Mix the new food with the old food and do the change gradual. We have found that it is better to give puppies a low Protein, low Fat food for the first 6 months of their lives.  If bones grow to fast, they do not develop as strong and tight as the puppies that put on big gains early in their life.    Do not feed your puppy any treats (dog or people treats) during the first two weeks of arriving at your home.  This can cause loose stools, bloody stools, vomiting and gastroenteritis.  Let their little systems get adjusted to their new environment first.  When we give treats to puppies for training, we use the Pup-peroni brand treats. They are made with real beef and are found in a red bag at most pet stores and major supermarkets. Just break off a very tiny piece of the stick, to give the puppy a taste and not a meal.    

 It is not unusual for your puppy to have a small amount of blood in his/her stools or have loose stools for 48 hours after arriving to his/her new home. Change in food, water source and environment can cause this. Make sure the puppy has plenty of water so dehydration does not set in. If it persists more than 48 hours or the blood is heavy consult your Veterinarian.     
Your puppy has been fully vaccinated to this point.  However, your puppy will require at least one additional booster before he/she is fully protected against deadly viruses.  Therefore, I would advise not to take him/her out to socialize until 2 weeks after his/her 9 week shots are given.  If you do, you are putting your puppy at risk.  Many viruses can be transmitted from human contact, i.e.: person touches sick dog than inadvertently touches yours.  It is better to be safe than sorry.  

Your puppy should always have fresh cool water at all times.  This breeder recommends free feeding your puppy.  This way they have food whenever they are hungry.  I do recommend that you measure how much the puppy is eating each day.  If for some reason the intake goes down you may catch an early indication of an illness. We also recommend the hard rubber type toys.  Puppies love to chew and need something that will last. 
Mouse poison, anti-freeze, chocolate and onions are deadly to dogs, and very tasty.  Keep all dangerous chemicals up and away where your puppy cannot get to them.  Puppies also like to chew on electrical cords…this can be deadly. 
CRATE TRAINING

When you are not with your puppy, we recommend that he/she should be crated.  This is for his/her safety.  If we are shipping your puppy to you, most will come in a 15 ½ W x 17 ½ H x 24 ½ L medium sized travel crate. This crate is yours to keep and can be used for a period of time while training your new puppy.  Depending on the litter and the end size your puppy will mature at will determine how long it will take for your puppy to out grow this crate.  We use this size because the airline charges for the size of the crate.  The savings will more than buy any size crate you want to purchase on your end. 
When dogs are in the wild, they live in a den.  This makes them feel safe and secure.  In your home, their crate is their den.  Crate training should start as soon as you bring your puppy home.  They should be encouraged to sleep and rest in the crate.  They should be coaxed in, not forced.  A small treat can be used, and always give them lots of praise.  At first, they may try to back out, or become very timid.  This is normal, just give them time and they’ll go in on their own.  In the beginning don’t close the door.  Let them go in and out as they please until they are comfortable with this situation.  Once they are comfortable, restrain them with your hand in the doorway.  Eventually they will feel comfortable enough to have the door closed.  A puppy should be kept in their crate whenever not supervised.  The puppy may cry for the first few days while in the crate. It is hard not to go get him/her out. DO NOT DO IT!! You will be rewarding him/her for bad behavior. Once the puppy stops crying you can get him/her out to play.  If you have children you will want to teach them this concept as well.  REMEMBER the puppy is at the bottom of the family order. Make sure the puppy learns this NOW.   Most puppies instinctively know not to “mess” in their crate, but they do need to go out about ever 2-4 hours when they are young.  Make sure you take them out frequently and get them on a schedule.  They will not be able to destroy things, by chewing on them, while they are in their crate.  Leave an approved chew toy in the crate with them so that they can satisfy their need to chew.  Eventually as the puppy grows
into a full grown dog, they will use their crate with the door open as their own little den.  

HOUSE TRAINING

House training is a dreaded but necessary part of having a puppy.  The best way to do this is with a crate.  Place your puppy in the crate whenever you cannot physically be with your puppy and watch them constantly.  This includes when you sleep or are busy doing something in the house.  Dogs have a natural instinct that keeps them from wanting to soil their den (crate).  However, they will soil their crate if you do not provide frequent chances for the puppy to relieve themselves.  As soon as you remove the puppy from the crate, carry them directly outside to the place they are supposed to relieve themselves.  Watch them very carefully.  As soon as they looks like they are about to go, give a command like “go potty” or “do it” or whatever you choose.  Only say this command when it looks like they are going to go so that they can associate this command with relieving themselves.  After the puppy goes outside, bring them in and allow a short play time.  Try to keep a record of each time the puppy relieves themselves.  Whenever it is within thirty minutes of the next scheduled time to go, place the puppy back in the crate.  This will help teach the puppy to hold it until they can go outside.  

If your puppy has an accident in the house, do not punish them unless you catch them in the act.  If you do catch them in the act, run to them, grab them and say “NO!” forcefully.  Then take them immediately outside to their designated spot.  The point is to scare them, not to hurt them.  If you do not catch them in the act, simply put the puppy in the crate until the next scheduled time to go outside, then clean up the mess.  

We get a lot of requests for good books to read on puppies and training puppies. Two books that several of your new owners have enjoyed are “Puppies for Dummies” and “Monk’s of New Skete Art of Raising a Puppy” If you have any further questions or concerns, please feel free to contact us at any time.  Good luck and again, Congratulations on your new family member!
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